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Get the picture

VIDED COMFERENCING SERVICES

VIDEO CONFERENCING SERVICES
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Ever wanted your business to benefit
from video, voice and data
conferencing but couldn’t justify the
sheer cost? No longer...

VQ™ is a service that incorporates all
aspects of video, volce, data
conferencing and messaging and
presence notification. VQ'™ enabibes
companies lo concentrale on their
core business and treat conferencing

as an outsourred service,

When you need the service withoul the capital expense V@

delivers. ..

VaQ™ allows a chodce of leading manufacturers” videoconferencing
unils (room, desk and PC based), a high guality nelwork and a
managed services package, delivering point to point and MOU
connectivity for voice, videa and data conferencing.

As well a5 enabling calls to and from any of the installed video
equipment, V@™ also allows existing legacy IP or 15DN video
equipment to be managed as part of the service. Laler this year,

V@™ will expand to include 36 mabile video calls.

management for both the
viden, voice and data
ndpoints as well as the
transport network, "
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4 Logging on to V@™

passwaord

® Access the internet via Windows
Internet Explorer.

® Thiz will now take you to the
VisionPoint Home Page

& Click here 1o login Lo VO click on login.

& Type in name and password and

C ) ster z ) TETTED

STEP 1 { STEP 2 } { aTEP1 }

# Log on to your PC as you would do ® Type in the web address: # A pop-up box will appear on your m VO™ will ricw £l you that it i loading
normally www. VislonPolntlLC.com screen asking you for your name and and configuring your viden cient. This

wil tiake ahout 30 seconds. This will depend on
what ekse &5 nmaing an the PC and what kind of
Interret connection pou have. You do not have to
o anything ol i soge encepl wail,

{ sTEP 4 )

# You are now logged onto VQ™.
%es page & for information regarding
the VQ™ Application and Finding
Your Way Arcund,

Wi P | V0™ User Gasiela v1.1

Fraam 1gne

However, i you see the following
words befosy the VO™ Coll Window:
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VQ™ USER GUIDE FOR PC’S

Version 1.1
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VIDED COMFERENCING SERVICES

Va™ Client Initialization,/Configuration
Message.

Step A
® Do ot ponic. The advisary rate belaw it
tels you fo fog off and feg on again.

For o this:

Step B

@ Cloue the fogan windaw ond select ogin
fmem the wehrite agmin

® Repeat step 3 of the login process. You will
be able to fog in successhully.

REMEMBER, If you hove any problems coll
V'™ CUSTOMER SUPPORT (see page 2).
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VQ"~ Video Conferencing Services

Ya™ YVideo Conferencing Services bang logelher he
lzading manulaciurers ol video, volce and dala conferencing
Ischatlogy [0 povide A massged servics  ConfeneNCcing
BoiiAlon.

¥ seaméessly inbegrales wolce . wideo and data
conferencing between pc's, telephones and mobile phones,
oo videcconferencing sysiems and videophones. WO's
presence noiification aleo tells you who |5 avaliable 1o call

¥4 |s provided a5 @ managed service, with

1o mesl your requirements. Each service pack combines lhe
lalesl conferencing products with comnectivity st a fixed
price. One of mary of & managed service is that i
redmeves the mead bo make capial ivesiment. nsbead you
miake 8 monthly payment for the sarvice.

YO B successfully being used by an expanding range of
orgarizatons, Including:- hass| i

VO Hoime

@ Servicos

Managed Service Packages

The ¥Q Service is delvvored in 8 numbaer of service package
cptions, sl of which include:-
= bk of bréed eguipmaen
= e solbware
= conneciivity and management from deskicp to
room and beyond

The ¥Q Managed Service is avallable whather your dovices
e connecisd via @ telaphoms nesiwork (land, mobile and 1),
FSDN or IP,

Banafits:-
= i monthly chargpe Indtead of copilsd expenda
= Vokod, vidio and Gali confensncing hardwan and
soltwane, 1he nelwork and services from one
windior

- continucwsly mainianed equipment & parcemance
- inbegrated voice, video and dala conferencing

- incorporales existing videoconferencing eguipmiant
= Wk froen any lecalion = home, cffica, hetel, ainpen
= Bimple 1o use

= pradance nolifcalion
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